
CUSTOMER 
SERVICE & 
FULFILLMENT



We make distribution of our partners’ journals as  
seamless as possible, and maintain a responsive  
customer-service operation to meet the needs of  
individual and institutional subscribers.  
Our capabilities include:

DELIVERY
packaging, labeling, and mailing hard copies

STORAGE
warehousing of surplus issues, and archiving past content

WEB MANAGEMENT
maintaining access to digital subscriptions and back issues 

NOTIFICATION
email notices and updates to digital subscribers

SALES
processing and verifying subscriptions and pay-per-view sales

INVOICING
collection of payments

SERVICE
handling all customer inquiries.




